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Welcome!

You have just entered a new world of entertainment: the world of Internet radio! 	  
With your new Zoomer World Radio, you can tune in to thousands of radio stations from all over 
the world – right at home. 

With your Zoomer World Radio, you can listen to:
Radio stations from faraway countries 

Radio stations that specialize in different music genres and information

Numerous public and private radio stations that you have already 
been receiving via antenna, cable or satellite 

In addition, the Zoomer World Radio offers a range of further useful functions, such as:
Playback of your MP3 collection

Clock, alarm, sleep mode

This user manual will quickly introduce you to the Zoomer World Radio’s easy-to-use functions and 
settings.

We hope you will enjoy your new radio receiver!

Package Contents

Zoomer World Radio

Power pack

Remote control plus battery

User manual

•

•

•

•

•

•

•

•

•
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About This User Manual

We have exercised great care to provide precise and accurate information in this user manual. 
However, we cannot accept liability for any errors that the document may contain. Furthermore, 
we cannot guarantee that the device will fulýll the purposes you require. We are always grateful for 
your feedback about errors, suggestions for improvements, and other comments.

© Copyright 2008 ZOOMER.

All rights reserved. No part of this user manual may be reproduced in any form (print, photocopy, 
microýlm or other means) or duplicated, processed or disseminated electronically without the prior 
written permission of ZOOMER.

We reserve the right to make technical modiýcations. ZOOMER is an internationally registered 
trademark. Other brand names may be registered trademarks and should be treated as such. 

Editing: Think Global GmbH, www.think-global.de

Symbols throughout the user manual

	 WARNING! Indicates possible physical damage. Failure to observe may result in data 
loss and/or damage to the device.

	 IMPORTANT! An essential instruction about proper operation of the device.

	 HINT! Practical hints and shortcuts.

Notes on Software Licenses

This product uses software that has been licensed according to GNU Public License (Version 2) 
and GNU Lesser Public License (Version 2.1). The source text for this software is available in the 
Internet at http://www.reciva.com/gpl.
This product utilizes Microsoft technology that has been licensed from Microsoft Licensing GP. It is 
not permitted to use or distribute this technology separately from the product, unless the usage or 
distribution is subject to a valid license from Microsoft and/or Microsoft Licensing GP.
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Safety Information

To power the unit, only use the supplied 
power pack.

Make sure you always lay your cables so 
that nobody can trip over them!

In the event of a thunderstorm, disconnect 
both the unit’s power cable and the power 
pack from the mains.

Do not place any vessels containing þuids 
(vases, cups, bottles) on top of the unit.

Place the unit on a dry, level surface to 
avoid ýre, electrical shock, and damage to 
the unit.

Protect the unit from humidity, temperature 
extremes, and direct sunlight. Keep the unit 
away from heaters.

WARNING! If you move the unit from a cold 
environment into a warm room, condensa-
tion may form inside the housing. In this 
case, wait until the unit is completely dry 
before powering it up.

•

•

•

•

•

•

•

Do not attempt to open the unit. It does not 
contain any user-serviceable parts.

Do not perform any modiýcations on the 
unit. Modiýcations on the unit without the 
manufacturer’s explicit permission may void 
your operating license.

When transporting the unit, use either the 
original packaging or packaging which will 
sufýciently protect the unit from bumps and 
jolts.

Make sure to keep this user manual in a 
safe place. Always make sure to include the 
user manual when giving the unit to a third 
party.

•

•

•

•
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Radio Operation Prerequisites

In order for your radio to receive Internet radio stations, you ýrst need to link it up with your local 
network. Your network has to be connected to the Internet with a router.

You need Essential? Function

Flatrate DSL connection X Permanent Internet connec-
tion without spiraling costs

Router

For wireless opera-
tion: WLAN router

X Establishes the Internet 
connection; connects 
your Zoomer World Radio 
to your local network

Category 5 network 
cable (not included)

X 
(not required for 
WLAN operation!)

Connects your Zoomer 
World Radio to the router 
(models with physical 
LAN connection only)

Your network key (WEP 
or WPA key(*))

X
(wireless / WLAN op-
eration only)

Logs the radio on to 
your wireless network 
(if this requires a net-
work key for access)

Router that accepts 
new WLAN stations

X
(wireless / WLAN op-
eration only)

Logs the radio on to 
your wireless network

Router that broad-
casts its ESSID (**)

Automatic connection 
of the Zoomer World 
Radio to your network

Router with enabled 
DHCP function (**)

Automatic connection 
of the Zoomer World 
Radio to your network

Computer with shared 
folders and connected 
to your local network

Access to your MP3 collection

UPnP media server Access to media 
server functions

 
(*)  Zoomer World Radio does not support WPA2
(**)  If this function is disabled on your router, you need to manually enter the required parameters 

(ESSID, IP number, subnet mask, DNS) via the radio menu options.
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    1            2      3      4

1	 LAN port / RJ45 
(not all models)

2	  Satellite speaker output 
(not all models)

3	 Audio output (line out)

4	 DC power input

Possible Operating Modes (LAN/WLAN)

Your radio conýguration is stored permanently. You will never lose your settings as a 
result of unplugging the Zoomer World Radio’s power connection.

Rear Panel Connections

Connecting the Power Pack

1	 CONNEcT THE suPPLIED POwEr cAbLE 
TO THE uNIT’s DC POwEr INPuT

2	P Lug IN THE POwEr PAcK 

3	 WAIT fOr sEVErAL sEcONDs 

4	Af TEr A brIEf DELAy, THE DIsPLAy 
PANEL LIgHTs uP IN bLuE

The most common way of operating your 
Zoomer World Radio will be via your wireless 
network (WLAN) (see following sections). If 
your unit is equipped with a network port, you 
can also connect to your local network (LAN) 
with a physical cable. 

The physical network port is useful for starting 
up the radio for the ýrst time, as it automatically 
detects the necessary connection settings for 
most LAN networks.

If you have difýculty getting a 
WLAN connection, try to establish 
a physical LAN connection ýrst 
(models with network port only). 

Simply connect the LAN cable to 
the unit’s network port and to the 
router. 

Once the connection has been 
established, brieþy unplug the 
Zoomer World Radio from the 
power pack.
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‘ON/OFF’ button

Display

‘BACK’ button

Jog wheel

If you ever get lost in the radio’s 
menu structure, simply click BACK 
until you have returned to the main 
menu. The main menu contains 
three options: <Stations>, 
<Conýgure>, and <Media Player>.

Operating Elements on the Front Panel

Using the Controls

All of the radio’s functions are controlled from 
the display menu.

1	 Turn the jog wheel to highlight an option 
in the display menu. Highlighted options are 
displayed with <pointed brackets>.

2	 Press the center of the jog wheel to se-
lect/enable the currently highlighted option.

3	 Press the BACK button at any time to return 
to the next higher menu level.

Entering Letters and Numbers with the Jog Wheel

In some situations, you will be required to enter 
letters and/or number using the jog wheel. For 
example, you may need to manually enter your 
WEP or WPA key.

The display shows a long string of all the 
available letters, numbers, and symbols.

Turn the jog wheel to highlight a 
character, and press it to select 
the highlighted character. 

•

•

To delete a character, press BACK.

To ýnish your entry, turn the jog 
wheel until the display shows the word 
‘END’ and press the jog wheel.

•

•

Headphone output



Zoomer World Radio | 9

EN

Initial Startup / Establishing a WLAN Connection

1	 CONNEcT THE rADIO TO THE 
POwEr PAcK (see page 7)

After a few seconds, the display panel lights up 
blue.

 

2	 WAIT uNTIL THE DIsPLAy rEADs <SCAN 
FOR NETWORKS>	

If <Scan for networks> is not shown: Turn the 
jog wheel until it appears.

3	Pr Ess THE JOg wHEEL	  

The radio is now searching for wireless net-
works. The display reads Scanning. When the 
search is done, the display lists the names of all 
the detected wireless networks.

4	 SELEcT A wIrELEss NETwOrK 
	

Scroll to the network you wish to select and 
press the jog wheel. In the example shown, 
<Fritz!Box Fon> is selected. The display reads 
Enter key.

5	E NTEr THE NETwOrK KEy 
	

For how to enter information into the radio, 
See “Entering letters and numbers with the jog 
wheel” (previous page).

 

If you are unable to establish a 
WLAN connection, try to connect 
to your network with a physical 
LAN cable. 

Simply connect the unit to your 
router using a LAN cable (models 
with network port only). 

Once the network settings have 
been detected, brieþy disconnect 
the unit from the power pack.
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Tuning in to Internet Radio Stations

1	 GO TO THE mAIN mENu 
	

Press the BACK button repeatedly until the 
main menu is displayed. The main menu con-
tains three options: <Stations>, <Conýgure>, 
and <Media Player>.

2	 GO TO <STATIONS>	  

Scroll to the <Stations> option and press the 
jog wheel.

	

3	 CHOOsE <LOCATION> Or <GENRE> As 
yOur sELEcTION mETHOD	

In this example, we are selecting radio stations 
by <Location>.

4	 SELEcT A LOcATION	  

In this example, we are selecting <Germany>.

5	 SELEcT A rADIO sTATION	
	

In this example, we are selecting <African 
Music Radio>.

6	Tr ANsmIssION Of THE rADIO 
sTATION cOmmENcEs	  
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Volume Settings

You can change the volume at any point during the transmission of a radio station or the playback 
of an audio ýle. 

Changing the volume with the jog wheel:  
Turn the jog wheel left or right to 
decrease or increase the volume.

Changing the volume with the remote 
control:  
Press the Vol- and Vol+ buttons on the 
remote control to decrease or increase  
the volume.

The display momentarily shows 
the current volume setting: 

Switching the Radio On/Off

You can switch the radio on or off at any time without losing your current settings. 

Press the ON/OFF button on the radio unit

– or –

Press the Power button on the remote control

•

•

•

Carefully read the following pages 
to ýnd out more about the remote 
control.

To power down the radio unit completely, you need to unplug the unit’s power cable 
or unplug the power pack from the mains socket.

All your radio settings are stored even after the unit is disconnected from the power 
supply.

Each time you switch on the unit, it may take a few seconds up to a minute to establish 
a connection to your network, and for the desired Internet radio station to start 
playing.
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About the Remote Control

Changing the battery
The remote control uses CR 2025 type batteries.

Instructions on how to change the battery are provided 
on the back of the remote control.

•

•

Before you use the remote control for the ýrst time, remove the battery’s protec-
tive foil. This tiny foil is located at the bottom of the remote control. Carefully pull on 
the foil until it has completely come away from the remote control.

How to use the remote control:
The remote control works with 
an infrared light beam.

Make sure there are no objects between 
the remote control and the radio unit 
that could obstruct the light beam.

The remote control has a range 
of up to eight meters.

Point the remote control straight at the 
radio unit’s front panel. If the light beam hits 
the unit’s front panel at an angle, the radio 
may not respond to the remote control.

You do not need to press the remote control 
buttons strongly for them to work. The 
buttons work best when you don’t just click 
them brieþy like a computer mouse, but if 
you press them a little longer (as if you were 
lightly pressing into a foam rubber ball). 

If there is a lot of sunlight or other light in the 
room, the remote control may not work properly.

If you use the remote control regularly 
and frequently, you will need to change 
the battery from time to time.

•

•

•

•

•

•

•
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Remote Control Buttons

Button Function

Power Switches the radio on/off.

Mute Mutes the loudspeaker.

Reply – no function –

Store Assigns a station number to the current radio station.

Mode Toggles between Internet and FM radio option.

--/- Toggles between single and double digits (station number entry).

Recall Selects a radio station by its station number.

Vol+ Increases the volume.

Vol- Decreases the volume.

Back Returns to the next higher menu level.  
During character entry: deletes the current character.

Scrolls to the next menu item above.

Scrolls to the next menu item below.

Select Selects the highlighted menu item.

Audio ýle playback:

Key Function

Pauses/resumes playback.

Stops playback.

Skips to the next track in the playlist.

Skips to the previous track in the playlist. 

Browse Detects the title of the current audio ýle. 

Once the title is shown on the display, you can scroll with the jog wheel to 
view the titles of the next/previous tracks in the playlist queue.

Repeat Enables/disables the Repeat option.

Shufþe Enables/disables the Shufþe option.
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Assigning a Station Number to an Internet Radio Station

1	Tu NE INTO AN INTErNET rADIO 
sTATION (see page 10)	

2	Pr Ess THE STOrE buTTON ON THE 
rEmOTE cONTrOL	

The display reads Store Preset.

3	 To assign a two-digit number, 
press the ‘--/-’ button on the 
rEmOTE cONTrOL	

The display shows an underscore dash: _

4	E NTEr THE sTATION NumbEr	  

Enter the number on the remote control you 
want to assign to the station. The display then 
reads Assigned to Preset x, whereby x is the 
number you have assigned. 

In the example shown below, 14 was entered as 
the station number.

5	T HIs rADIO sTATION NOw HAs A 
DEDIcATED sTATION NumbEr	

6	Tr ANsmIssION Of THE rADIO 
sTATION rEsumEs	
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Selecting a Radio Station by its Station Number

After you have selected a new sta-
tion, it may take a few seconds up 
to a minute before the connection 
is established and transmission 
commences. 

If there is no transmission for an 
extended period of time (for exam-
ple, the display may permanently 
read Connecting), the radio sta-
tion may be temporarily ofþine.

After you have pressed Recall, 
you should enter the station num-
ber fairly promptly. If you wait for 
too long, the display will revert 
back to the standard mode.

You can always enter the station 
numbers 0 to 9 directly, i.e., with-
out having to press the Recall 
button.

1	Pr Ess REcALL ON THE rEmOTE 
cONTrOL	

The display reads Recall preset.

2	 To recall a two-digit station 
number, press the ‘--/-’ button on 
THE rEmOTE cONTrOL	

The display shows an underscore dash: _

3	E NTEr THE sTATION NumbEr	  

Wait until the connection to the radio station is 
established.

The display reads Connecting or Buffering.

4	Tr ANsmIssION Of THE sELEcTED 
rADIO sTATION cOmmENcEs	
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The Dynamic Station List of the Reciva Portal

The list of radio stations that your Zoomer World 
Radio can receive is provided in the Internet by 
the Reciva Service. Reciva detects and veriýes 
thousands of Internet radio stations. New radio 
stations are created in the Internet almost on a 
daily basis. Existing stations may change their 
address without notice or even close. 

Reciva continually expands and updates the list 
of currently available Internet radio stations. 

Of course it may happen that a particular radio 
station you want to listen to has not yet been 
added to the Reciva database.

Not to worry – once you have registered with 
Reciva (free of charge), you can manually add 
any stations you wish.

1	O PEN THE REcIVA wEbsITE IN yOur 
wEb brOwsEr	

Enter the URL www.reciva.com

2	If  yOu DO NOT yET HAVE A REcIVA 
usEr AccOuNT, rEgIsTEr fIrsT	

On the start page, click Register. Follow the on-
screen instructions.

3	If  yOu HAVE ALrEADy rEgIsTErED, 
enter your log-in details	

On the start page, click Login. Follow the on-
screen instructions.

Once you have registered/logged in, you can 
manually add stations to the Reciva website.

Setting up a Reciva User Account

Entering New Stations

Instructions on how to add new radio stations 
are provided on the Reciva website.

Updating Your Radio Station List

To update your radio station list, simply un-
plug the unit from the power pack for a few sec-
onds and reconnect.
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Receiving Podcasts, Streams, and Favorite Stations

Note: 
The <My Stuff> menu item will only appear on your radio unit once you have regis-
tered it with Reciva.

1	 GO TO THE rADIO’s mAIN mENu 

Press the BACK button repeatedly until the 
main menu is displayed.

2	 GO TO <Configure> - <Register>	  

The display reads Getting Key. After a moment, 
the word “Key:” is displayed with a code of let-
ters and numbers, for example, “752n468”.

Write down the displayed keycode.

3	 GO bAcK TO THE mAIN mENu 
	

Press the BACK button repeatedly until the 
main menu is displayed.

4	 GO TO <Configure> - <Version> - 
<Serial Number>	

The <Serial number> entry shows your radio 
unit’s serial number, for example, “000140AB”.

Write down the serial number.

5	O N THE REcIVA wEbsITE, cLIcK “MY 
RADIOS”	

6	E NTEr yOur usEr DATA	  

Enter your Serial number in the ýeld provided. 

Next, enter your Key Code in the Registration 
Code ýeld. 

Click Add Radio.

Registering Your Radio Unit with Reciva

Once you have started a user account and reg-
istered your radio unit with Reciva, you can con-
ýgure your own favorite stations, streams, and 
podcasts.

Your personal stations, streams, and pod-
casts appear on your radio unit’s display under 
<Stations> - <My Stuff>.

For further information on personalizing con-
tent, please refer to the Reciva website.
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Playing Back Music from Shared Folders on Your Hard Drive

For audio playback from shared folders on your hard drive (MS Windows com-
puters only), make sure the following requirements are met:

Your computer is on the same local network as your Zoomer World Radio.

File/printer sharing is enabled in the settings of 
your computer’s network/WLAN card.

Your hard drive contains compatible audio ýles (supported 
formats: see ñTechnical Speciýcationsò).

Your audio ýles are not protected by digital rights management (DRM).

You have at least one shared folder containing audio ýles.

Your ýrewall permits folder sharing.

•

•

•

•

•

•

1	 GO TO THE rADIO’s mAIN mENu 
	

Press the BACK button repeatedly until the 
main menu is displayed.

2	G o to <Media Player> - <Windows 
Shares> - <Scan for PCs>	

In the example shown below, the computer 
Anna – Laptop is found.

3	 SELEcT THE cOmPuTEr cONTAININg 
yOur sHArED AuDIO fILEs	

4	 CHOOsE A fOLDEr, ALbum, AND 
TrAcK NAmE	

After you have selected a track name, playback 
commences automatically.
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Playing Back Music from UPnP Media Servers

Required for audio playback from a UPnP media server:
At least one media server that supports UPnP must 
be installed in your local network/WLAN.

A range of different media servers are commercially available: 
- Standalone units (e.g., PHILIPS Wireless Music Center) 
- Routers with integrated media server functions (e.g., several FRITZ!Box models) 
-  Software that can be installed on computers  

(e.g., TwonkyVision MediaServer)

The media server has to provide compatible audio ýles 
(supported formats: see ñTechnical Speciýcationsò).

Your audio ýles may not be protected by digital rights management (DRM).

Your ýrewall has to allow connections to media servers.

•

•

•

•

•

1	 GO TO THE rADIO’s mAIN mENu 
	

Press the BACK button repeatedly until the 
main menu is displayed.

2	G o to <Media Player> - <UPNP 
SErVErs>	

In the example shown below, the media server 
Fritz!Musikbox was found.

3	 CHOOsE A mEDIA sErVEr	  

4	T HE mEDIA sErVEr Is NOw 
rEADy fOr PLAybAcK

While the network is being 
searched for media servers, the 
radio unit’s display may read 
[Empty] for a few seconds. Once 
the search is complete, the display 
automatically switches over to the 
detected server.

Please refer to the user documen-
tation of the media server product 
in question for instructions on how 
to use the provided functions.
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Setting the Clock

The time is automatically set over the Internet. However, in some rare cases the clock may 
have locked to the wrong time zone. In this case, you need to correct the time settings manually 
(once only).

Setting the Alarm

1	 GO TO THE rADIO’s mAIN mENu 

Press the BACK button repeatedly until the 
main menu is displayed.

2	 GO TO <Configure > - <Clock> - 
<Set Time>	

3	E NTEr AN HOur VALuE	  

Turn the jog wheel until the correct hour value 
is displayed. Conýrm your entry by pressing the 
jog wheel.

4	E NTEr A mINuTE VALuE 
	

Turn the jog wheel until the correct minute value 
is displayed. Conýrm your entry by pressing the 
jog wheel.

1	 GO TO THE rADIO’s mAIN mENu 

Press the BACK button repeatedly until the 
main menu is displayed.

2	 GO TO <Configure > - <Clock> - 
<Set alarm>	

3	E NTEr AN HOur VALuE 

Turn the jog wheel until the correct hour value 
is displayed. Conýrm your entry by pressing the 
jog wheel.

4	E NTEr A mINuTE VALuE 

Turn the jog wheel until the correct minute value 
is displayed. Conýrm your entry by pressing the 
jog wheel.

If the radio is switched off at the 
time of the alarm, it switches on 
for the alarm. The last received au-
dio content is resumed. 

If a radio station was being received before 
the radio was switched off, transmission re-
sumes for the same station. 

If an audio ýle was being played back be-
fore the radio was switched off, playback 
resumes for the same audio ýle.

Attention! 
If the radio is switched on at the 
time of the alarm, no additional 
alarm signal is emitted.
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Automatic Radio Switch-Off (Sleep Mode)

Setting the Display Brightness

1	 GO TO THE rADIO’s mAIN mENu	  

Press the BACK button repeatedly until the 
main menu is displayed.

2	 GO TO <Configure> - <Sleep timer> 

3	 SELEcT A DurATION AfTEr wHIcH 
THE rADIO Is swITcHED Off

1	 GO TO THE rADIO’s mAIN mENu 

Press the BACK button repeatedly until the 
main menu is displayed.

2	 GO TO <Configure> - <Backlight>	  

3	E NTEr THE brIgHTNEss sETTINgs 
fOr THE THrEE OPErATINg mODEs

You can enter different brightness levels for each of the three operating 
modes:
<Active>	 Display brightness for when you are interacting with the unit

<Inactive>	� Display brightness for when you are not interacting with the unit (after 
several seconds)

<Standby>	  Display brightness for when the unit is switched off but is still con-
nected to the power supply

If you set the brightness level of 
the <Standby> mode to zero, the 
display backlight is turned off com-
pletely when the radio is switched 
off. 

This is useful when the unit is lo-
cated in a bedroom, and even the 
lowest level of display illumination 
is perceived as too bright.
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Updating the Firmware

If you do not want your favorite sta-
tions to be listed under <My Stuff> 
when somebody else is using the 
unit, you either need to delete your 
user account from the Reciva 
website or remove the unit from 
your My Radios list on the Reciva 
website.

You can update the internal software (ýrmware) 
of your radio unit anytime the network connec-
tion is active. 

1	 GO TO THE rADIO’s mAIN mENu 
	

Press the BACK button repeatedly until the 
main menu is displayed.

2	 GO TO <Configure> - <Upgrade 
Firmware>	

3	T HE fIrmwArE Is uPDATED VIA THE 
INTErNET	

If the latest ýrmware is already installed on 
your model, the display reads No Upgrade 
Available.

Restoring the Factory Settings

If there are problems with the radio and you 
donôt remember all the conýguration changes 
you have made, or if you are selling the unit, 
you may wish to reset all the radio parameters 
to the default factory settings.

1	 GO TO THE rADIO’s mAIN mENu 
	

Press the BACK button repeatedly until the 
main menu is displayed.

2	 GO TO <Configure> - <Factory Reset>
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I can’t connect to my WLAN.
Make sure your system meets all 
the WLAN requirements outlined 
on page 6 of this user manual.

Check your WLAN reception. Try moving 
the unit around. For testing, place the unit 
right next to the WLAN router/access point. 

Enable the router’s DHCP function.

Enable ESSID broadcasting on the router.

Conýgure the router so that new WLAN 
stations can log on to the router.

Test if you can log on to the WLAN 
with a computer/laptop.

Check if the network key is entered 
correctly in the radio unit’s settings.

For testing, disable network encryption. 
WARNING! During regular operation, 
wireless networks should always 
use encrypted transmissions!

Zoomer World Radio supports WPA-
PSK encryption with TKIP as well as 
WEP encryption. Other encryption 
methods (such as WPA2) are not 
currently supported. If operation 
using WPA encryption fails, test if 
it works with WEP encryption.

If none of the described measures 
are successful: Try connecting the 
unit to the router using a LAN cable 
(models with network port only).

NOTE: 
Each time you try out a new setting or 
method, brieþy disconnect the unit from 
the power supply to re-initialize it. 

If you have tried out quite a few settings 
on the unit and have lost track of your 
conýguration, you can always restore the 
default factory settings (see page 22).

•

•

•

•

•

•

•

•

•

•

•

•

Where do I get a “WPA” 
or “WEP” key?
If you have set up the WLAN 
yourself, you will also have deýned 
your own WPA or WEP key. 

If not, contact the person who 
set up the WLAN for you.

Connection to the 
network/WLAN seems to 
be established, but I can’t 
receive any radio stations.
If you can view the radio station 
list after you have conýgured the 
unit for the ýrst time (see page 
10), the radio has successfully 
established an Internet connection.

If the station list is not displayed, your 
Internet connection may be at fault.

Check if you can access the 
Internet from your computer.

If the Internet connection is OK and 
you can view the station list, try out 
several different stations. Note that not 
all stations are available all the time.

Check if the unit’s connection attempts 
are being blocked by a ýrewall. As a 
minimum, Zoomer World Radio needs 
to be able to freely access UDP and 
TCP ports 80, 554, 1755, 5000, and 
7070 in order to receive radio stations.

Everything looks like it’s working 
but I can’t hear anything.
Is the speaker enabled? Did you 
unintentionally press the Mute button 
on the remote control? Press the BACK 
button several times until the display 
shows the name of the current radio 
station, and turn the jog wheel.

Have you got headphones connected 
to the unit? Have you got an 
external device connected to the 
unit’s audio output (line out)?

•

•

•

•

•

•

•

•

•

Troubleshooting / Frequently Asked Questions
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A radio station has suddenly 
become unavailable. What 
may have caused this?
Some radio stations only broadcast 
at speciýc times of the day (take into 
account time zone differences).

Too many listeners are tuning into the 
station. The station is overloaded. 

The maximum number of permitted 
listeners has been reached.

The Internet connection to the 
station’s server is too slow; there 
may be a connection issue at 
your end or the station’s end.

The station has shut down.

The station’s address has changed. In 
this case, you can try to ýnd out the radio 
stream’s new address from the station’s 
website and re-enter it on the Reciva 
website. 

When I select <Media 
Player> - <Windows 
Shares> - <Scan for PCs>, no 
computers are detected.
File/printer sharing may not be 
enabled on your computer.

Use the Network Installation Wizard 
to enable ýle/printer sharing.

The computer and the radio unit may 
be logged on to different routers.

A ýrewall on the computer or network 
may be preventing ýle sharing.

My computer is shown but there 
are no folders to choose from.
You need share each individual 
folder that contains your audio ýles.

Although theoretically CD and DVD 
drives can also be shared, the radio 
unit is unable to access data from 
these sources. You need to ýrst copy 
the audio ýles to your hard drive.

•

•

•

•

•

•

•

•

•

•

•

•

Each time I open a shared 
folder, the radio starts 
searching it for files.
The folder is probably write-protected. 
As a result, the radio is unable to create 
its own directory of the folder contents.

Make sure the folder has both 
read and write access.

•

•
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Ports and connections: WLAN (integrated antenna) 

RJ45 network port (not all models)

Satellite speaker output (not all models)

Audio output (line out, 3.5 mm mini-jack)

Headphone output (3.5 mm mini-jack)

DC power input (7.5 Volt)

Audio/playlist formats: MP3, WMA, Real Audio, ACC MPEG4 (iTunes), AU, WAV, AIFF, 
ASX, RAM, M3U, RPM, PLS

Streaming protocols: RTSP, MMS, HTTP

WLAN standards: IEEE 802.11b+g, WEP, WPA-PSK (TKIP)

Access to audio ýles in 
the local network:

Shared folders (Windows, Samba) or UPnP media server


